
KNOWLEDGE SERVICES: 
THE STATS

APRIL 23 – MARCH 24

52 Health News 

Digests
44 people are signed up to 

receive the Health News 

Digest directly to their 

email. This is a 6% 

decrease on last year.

36 Evidence 

Searches
10 for Sandwell Council 

Staff, 21 for Dudley Council 

Staff and 5 for Public Health 

Registrars. This is a 3% 

decrease on last year but 

includes one evidence 

briefing which is a more 

substantial piece

of work.

1,506 hits to our 

All About Dudley 

pages
This includes all website 

pages. Not comparable to last 

year when we only looked at 

current awareness pages.

47 staff trained
This is a 27% decrease on 

last year. Training includes 

Randomised Coffee Trial 

participants.

Sources used : KOHA Library 

management system, twitter 

and internal work logs

105 Twitter 

followers

This is a 0.9% 

decrease on last year

38 Library 

members
Across Dudley and 

Sandwell sites. 

This has remained the 

same as last year.

22 Journal 

articles

This has remained the 

same as last year.

31 Randomised 

Coffee Trial 

participants
This is a 94% increase on 

the last event in 2022.

32 book loans
39% increase on last year. * 

Stats taken from Circulation 

statistics for month and 

year for a selected branch 

(checkouts)

Contact us: 
knowledgservices@dudley.gov.uk

01384 816173

Who we serve 
We offer remote library services to 

Dudley Council staff, Sandwell Public 

Health and Registrars 
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